Susie Q.
123 My Road

City, CT 06610

(203)  555-1582

Cell: (203) 555-9915

susieq@heremail.com
Objective:  

· To obtain a position where my critical thinking, problem solving, and computer skills can be further developed as I continue to assist customers in their business and organizational goals.
Professional Experience
System Training, Installation, and Implementation Manager 
        
           03/2001--Present
Sound Software Marketing, Incorporated  



  
         
          Shelton, CT
· Creates and customizes mortgage and consumer software for banking institutions.

· Configures networks and workstations for software installation.
· Responsible for the set-up and development of interfaces with 3rd parties.
· Manages QA of new product releases; uses multiple O/S & hardware configurations.
· Designs and implements training courses for existing customers.
· Creates project plans, scope of work, and status reports for new clients.
· Supervises Implementation Team to meet deadlines for new clients.
· Provides follow–up support for new clients, before client care handoff to other divisions.
Software Support Specialist   




      
          

11/1998--3/2001

Sound Software Marketing, Incorporated    




     
        Norwalk, CT
· Converted existing software and settings from DOS to Visual Basic environment.
· Researched client problems and appropriate debugging software (Testing, QA).
· Provided on and off-site support to various new and existing clients.
· Executed Help Desk responsibilities with various forms and levels of customer service.
Summer IS Internship 







          06/1998—11/1998

Cummings & Lockwood  






                   
      Stamford, CT
· Designed application & production spreadsheets for applicable servers.
· Created installation, configuration, and user documentation for applications.
· Rewrote and reconfigured modem rollover. 

· Assembled company manuals from various application user guides and FAQ’s.
· Configured software and hardware for servers and workstations.
Education
Bachelor of Science (Mathematics and Computer Science)

                           May 1999
Sacred Heart University







     
        Fairfield, CT

· Cumulative GPA:  3.45; Honored on Dean’s List

High School Diploma (Academic Studies concentration)


          
             June 1999

Notre Dame High School







    
        Fairfield, CT

· Graduated 3rd in class; Magnum Cum Laude

Additional Skill Set
· Possesses speaking and written knowledge of Spanish

· Extensive knowledge of Windows 3.1/ 95/98/NT/2000/XP and Microsoft Office 

· Adept in programming in Pascal, DOS, Visual Basic, Ada, and Multimedia; familiarity with UNIX
· Fluidity in LAN and WAN to include Windows NT and 2000, Novell, Citrix and Terminal Services
· Extensive working knowledge of Mortgage & Consumer Lending regulations and compliance issues
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